
Disaster News 

This section should contain information specific to the disaster.  The type of disaster and 
dates of the disaster should be included. 

Areas Impacted 

This section should have a listing of the counties impacted and the type of assistance 
being offered. Links to the pages describing the services should be included All of these 
counties are offering Disaster Unemployment Assistance and Crisis Counseling. 

• County A  
• County B  
• County C 

Information on these programs may be found at: 
www.statehomepage.gov 

www.ferna.gov 

Other State Websites 

This section should contain information about other states who are involved with the 
disaster, either as another impacted state or as a helper state.  

Links to the state's web site should be included. 

States also impacted by this disaster: 
The state(s) listed below are assisting our state in the acceptance of telephone claims: 

www.statehome_pagel.gov 
www.statehormepage2.gov 
www.statehomepage3.gov 

Contact Information 

This section should have a listing of how individuals should contact the state office. 
Include all contact information. Put only the contact information that is applicable for the 
specific disaster; do not include information where the offices are not operational. 
Provide reasonable time Frames for responses 

 

DUA contact: 
Telephone: (555)555-5555  
Email: duaname@state.gov 

http://www.statehomepage.gov/
http://www.ferna.gov/
http://www.statehormepage2.gov/
http://www.statehomepage3.gov/
mailto:duaname@state.gov


Other Links 

This section should include links to other sites that may be helpful to individuals seeking 
information about the availability of assistance. Below is a list of suggested links: 

• www.fema.gov 
• www.govBenefits.gov 
• The state's One Stop career centers 
• www.usajobs.gov 
• links to remote site information 
• Fraud reporting hotline 
• Information on Determinations/Appeals 
• Other sites 

Claim Filing Methods 

This section should contain information about the different claim filing methods the state 
uses and information on how to access each method: 

For the purposes of this disaster, the state is accepting claims for this disaster via the 
internet or by telephone. 

Internet Claims: www.mystate.gov/internetclaim 

Telephone Claims: (555)555-5555   

Hours: 7:00am to 7:00pm EDT 

Claim Filing Instructions 

This section should include specific steps for filing special types of Ur claims. The 
should include links to information about the specific type of claim:} 

For instructions on how to file any type of claim listed below, click on any of the links 
below: 

• Military claims  
• Federal employee claims  
• Combined wage claims Interstate claims 
• Disaster Unemployment Assistance claims  
• School Employee claims 
• Workshare or other special worker claims  
• Trade Readjustment Act claims 
• Any other claim that might require special handling 

 

http://www.fema.gov/
http://www.govbenefits.gov/
http://www.usajobs.gov/
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